October 20, 2016

Technology Board Report

Desktop Systems
Working through an issue in Graphics related to Windows 10 and printer drivers.

Completed repairs on a laptop cart and returned it to the Health Lab.

Working through an issue with a broken TV, and having another moved.

Applications and Database

Working through some issues introduced by a recent Infinite Campus update. We scheduled another update in the late
evening of Oct 21 to resolve them.

Working with our Admissions Coordinator to get freshman database setup ideally improving on the changes we made
last year.

Worked with the High School Office and Danielle Wilber, the ADS Instructor, to get student pictures into Infinite
Campus.

Network and Server Systems
Resolving issues with the new Security Camera system; finally had the vendor engineer on-site to discuss plans and

opportunities. We have spent significant time adjusting camera motion sensitivity and areas; as well as adjusting
camera and recorded resolutions to optimal visibility and total disk storage. Discussing options for increasing our
storage for the system; a known next step when purchased this equipment.

Continue to performance tune the Sharepoint Server that hosts our eClass system and Electronic Bulletin Board. Several
updates have been released, as well as several configuration suggesting that resolve several issues we’ve experienced.

Changed our Anti-SPAM service to Quarantine messages at the service provider, rather than being rejected. This should
improve individual needs to self-service suspected messages that otherwise would not be retrievable. This change was
implemented at the suggestion of Microsoft as we worked through a support case to identify why some messages were
being rejected.



