June 18, 2015

Technology Board Report

Desktop Systems

Ordered and received several new computers for the 1516 School Year.

Summer help continue to work on our Deployment Server, and building deployment packages that will be used to
streamline new computer deployments; and existing computer maintenance.

Help Desk (last 30 days)
Closed New Carryover
13 21 23

Applications and Database
Completed the work on the District Portal, which district Child Accounting PIMS Administrators use to validate their

student enrollment in ECTS. After initial repairs, as districts reconciled their data; several opportunities for
improvement were identified.

Network and Server Systems

Working with Dell Computer to investigate replacement network equipment to upgrade our aging core switches that
were installed in 2007; with a focus on supporting 10GB backbone infrastructure. With the growth in wireless devices,
and the accumulation of storage due to increased demands with multimedia, the amount of information that needs to
flow on the network is significantly stressing the current backbone 2GB system. Entering 10GB requires completely
different hardware. It’s the best investment rather than just replacing the current devices, many of which are suffering
from cooling failures, and other deficiencies.



