February 21, 2013

Technology Board Report

Desktop Systems

Submitted quotes for MacBook’s for ADS to Business office for Perkins Grand amendments.

Working on issue with HEA printer that is faulting when certain jobs are printed. We are monitoring this
issue.

Working on an issue with student logons connecting to network resources that are failing due to Offline
Files corruption. We're still investigating this issue.

Help Desk (last 30 days)
Closed New Carryover
42 47 25

Applications and Database
Made adjustments to admissions database calculations to account district quotas per the change in

articles of agreement for 13-14.
Made adjustment in SchoolDESX for Cumulative Grade calculation changes.
Network and Server Systems

Rolled out additional Wireless Access Points to improve coverage in high utilization areas, including the
Childcare Theory room, and the Cafeteria.

Added additional storage to ECTSSRV11 our 2™ Virtualization Host Server.

Performed maintenance on our email server to consolidate storage, improve backups and prepare for
managed archival.

Completed e-Rate Grant submission for 13-14.



