October 2009

Human and Quality Resources Report

1SO.

The ISO audit was conducted by Steve Pettyjohn of SRl and the formal audits results are
available in supplemental information. In summary, the audit went very well and we
received no non-conformances. As you can see from the audit report there are quite a
few areas that the auditor feels are done quite well. ECTS would like to thank David
Rogers for his time he spent with us during the audit.

Staff Development.

Staff development continues to be discussed as we establish topics for MAD Wednesday
which include continuation of some classroom management and some safety training.
The additional classroom management comes as a result of some suggestions from
faculty from the evaluations from in-service. In addition, we are in the process of
beginning our technology training for the classified staff.

Recruiting.

At this point, recruiting is quiet except for the recruitment of some additional subs.
Some subs on are list have limited availability so we are trying to expand the list as the
year goes on.

PIMS.

PIMS has been completed at this point and accepted. The exceptions that have come
back are explained by the vocational track that our teachers take vs. the traditional
already degreed teacher. In addition, our SUPPer, the report PDE requires for support
staff, has been submitted and accepted.



