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Customer Satisfaction 2010
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Not at all
Not very much
Somewhat 
To a good extent
To a great extent

Not at all 5 4 14 11 5 1 8 24 13 1 2 4 1 6 2 5 5 2 1 2 4 6 5 5

Not very much 22 22 30 19 11 7 26 41 30 9 5 10 7 17 8 11 12 2 2 7 9 3 2 3

Somewhat 74 69 61 77 39 59 86 101 112 49 38 54 48 62 46 46 45 38 48 39 23 13 8 6

To a good extent 205 208 203 230 145 135 202 218 233 248 223 219 243 206 171 223 223 221 213 222 69 57 11 13

To a great extent 329 332 326 300 438 436 311 254 249 331 366 348 336 345 411 350 352 373 371 363 95 154 23 24
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