April 2010

Human and Quality Resources Report

1SO.

Internal auditing has been completed. All audits were completed and handed in before
the deadline. SRI will be here to conduct an audit in October. Customer satisfaction
data is entered and currently being analyzed and will be distributed to each individual
instructor.

PIMS.

A correction request was submitted to PDE and we are still waiting to receive
notification of the corrections completion.

Negotiations.

Negotiations continue and wording changes continue to be worked on based on the
negotiations meetings discussions and recommendations.

Staffing.

Currently, seasonal help is being recruited to assist with technology projects and
landscaping as is customary each summer. In addition, funds may be available with the
summer work program through WIA. ECTS participated in this last summer with 5
students employed to assist with the completion of the transition center and other
projects. ECTS is hoping to be approved to participate this summer.



