
Erie County Technical School
Operations and Management Survey

2008-2009
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Categories

3.29 3.39 3.73 3.21 3.56 3.29 3.32 3.13 3.48 3.59 3.44 3.22 3.12 3.33 3.39 2.78 3.41
Grade B B+ A- B B+ B B B B+ B+ B+ B B B+ B+ B- B+
Counts 4 16 23 30 12 28 19 19 18 23 27 20 16 16 16 17 3 21

3 21 13 11 17 9 16 16 10 13 11 16 21 17 20 23 29 17
2 4 3 0 3 3 5 6 9 4 3 3 1 5 3 1 4 2
1 0 2 0 1 1 1 0 2 0 0 0 3 3 0 0 4 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Responses 41 41 41 33 41 41 41 39 40 41 39 41 41 39 41 40 41
3.50 3.40 3.60 3.30 3.80 3.42 3.50 3.43 3.69 3.69 3.57 3.34 3.09 2.69 2.65 2.74 3.37

Grade B+ B+ B+ B A- B+ B+ B+ B+ B+ B+ B+ B B- C+ B- B+
Counts 4 18 19 25 13 29 18 19 20 26 26 23 16 12 8 5 4 16

3 15 12 7 10 5 16 16 11 7 7 11 16 16 17 20 22 17
2 1 3 2 3 1 1 1 3 2 2 0 2 1 2 3 3 1
1 0 1 1 1 0 1 0 1 0 0 0 1 4 7 4 5 1
0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 2 0 0

Total Responses 34 35 35 27 35 36 36 35 35 35 35 35 33 35 34 34 35
3.17 3.03 3.61 2.89 3.63 3.20 3.03 3.21 3.61 3.61 3.36 3.03 3.17 2.34 2.86 2.57 3.62

Grade B B B+ B- B+ B B B B+ B+ B+ B B C+ B- C+ B+
Counts 4 10 12 20 5 21 10 7 13 19 19 14 9 11 4 5 1 18

3 14 11 10 7 8 17 18 11 8 8 11 15 14 13 18 19 11
2 5 4 1 5 0 2 4 4 0 0 2 2 2 1 1 3 0
1 0 2 0 1 1 1 1 0 1 1 1 3 2 11 4 5 0
0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

Total Responses 29 30 31 18 30 30 30 29 28 28 28 29 29 29 28 28 29

2008-2009

2006-2007

2007-2008
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3.32 3.54 2.15 3.00 3.02 3.32 3.05 2.88 3.05 3.20 3.39 3.63 3.68 3.20 2.90 3.10 2.31
B B+ C B B B B B- B B B+ B+ B+ B B- B C

18 23 1 8 11 14 11 9 11 19 24 26 29 12 10 12 2
20 17 15 25 23 26 22 20 21 12 11 15 11 24 20 20 15
1 1 13 8 4 1 5 10 9 7 4 0 1 4 6 6 15
2 0 11 0 3 0 2 2 0 2 2 0 0 0 4 1 7
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

41 41 40 41 41 41 40 41 41 40 41 41 41 40 40 39 39
3.49 3.43 2.09 2.97 2.91 3.23 2.73 2.82 3.09 3.00 3.31 3.38 3.51 3.17 3.15 3.06 2.25

B+ B+ C B- B- B B- B- B B B B+ B+ B B B C
18 19 2 6 7 15 7 6 12 13 19 18 24 13 11 11 2
16 13 13 21 19 15 14 19 15 11 9 11 7 18 17 14 10
1 2 6 7 6 3 9 6 5 8 6 5 2 2 4 7 14
0 1 12 0 2 2 2 3 2 1 1 0 2 1 1 1 6
0 0 1 0 0 0 1 0 0 1 0 0 0 1 0 0 0

35 35 34 34 34 35 33 34 34 34 35 34 35 35 33 33 32
3.59 3.62 2.14 2.93 2.62 3.14 2.68 2.80 3.04 2.79 3.00 3.61 3.79 3.14 3.28 2.97 2.27

B+ B+ C B- C+ B B- B- B B- B B+ A- B B B- C
17 18 1 5 3 11 4 6 6 8 11 18 23 10 14 8 0
12 11 14 17 17 14 15 10 15 12 12 9 6 14 9 12 13
0 0 4 7 4 1 5 8 5 4 3 1 0 4 6 9 7
0 0 8 0 5 3 4 0 0 2 1 0 0 1 0 0 6
0 0 2 0 0 0 0 1 0 2 2 0 0 0 0 0 0

29 29 29 29 29 29 28 25 26 28 29 28 29 29 29 29 26
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2.16 2.88 2.46 3.05 3.34 3.41 3.32 3.21 3.32 3.08 3.08 3.26 3.33 3.33 3.42 3.42 3.48
C B- C+ B B+ B+ B B B B B B B+ B+ B+ B+ B+

2 6 4 9 18 20 15 13 18 13 13 15 17 17 17 17 23
10 24 16 25 19 18 20 21 16 18 15 18 18 18 20 20 13
18 9 16 5 4 3 3 3 2 6 8 5 4 4 1 1 4
8 1 5 1 0 0 0 1 2 2 1 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

38 40 41 40 41 41 38 38 38 39 37 38 39 39 38 38 40
2.07 2.88 2.61 3.17 3.35 3.42 3.50 3.34 3.47 3.39 3.16 3.43 3.48 3.38 3.48
C B- C+ B B+ B+ B+ B+ B+ B+ B B+ B+ B+ B+

2 7 3 12 16 20 17 12 19 17 13 16 18 14 18
6 15 15 19 14 12 11 15 6 9 12 11 10 12 13

14 11 14 2 4 3 2 2 5 5 4 3 3 3 2
8 0 1 2 0 1 0 0 0 0 2 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30 33 33 35 34 36 30 29 30 31 31 30 31 29 33
2.17 3.12 2.54 2.86 3.26 3.28 3.32 2.89 3.15 3.33 2.89 3.15 3.46 3.29 3.39
C B C+ B- B B B B- B B+ B- B B+ B B+

1 8 0 7 13 14 13 6 11 11 7 9 14 10 12
9 15 16 11 9 10 13 16 12 14 13 14 13 17 15
8 2 11 9 4 4 1 4 2 2 4 3 1 0 1
5 0 1 1 1 1 0 1 1 0 3 1 0 1 0
1 1 0 0 0 0 1 1 1 0 0 0 0 0 0

24 26 28 28 27 29 28 28 27 27 27 27 28 28 28
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Grade
Counts 4
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51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66

C
le

ric
al

 S
er

vi
ce

s

C
us

to
di

al
 S

er
vi

ce
s

Tr
an

po
rt 

S
er

vi
ce

s

H
um

an
 R

es
ou

rc
e 

S
er

vi
ce

s

Fo
od

 S
er

vi
ce

s

S
ta

ff 
D

ev
el

op
 

S
er

vi
ce

s

Te
ch

no
lo

gy
/ 

In
fo

rm
at

io
n 

S
er

vi
ce

s

P
ur

ch
as

in
g 

S
er

vi
ce

s

Fi
na

nc
ia

l &
 

B
ud

ge
tin

g 
S

er
vi

ce
s

Q
M

S

P
ub

lic
 R

el
at

io
ns

 
S

er
vi

ce
s

A
du

lt 
E

du
ca

tio
n 

se
rv

ic
es

S
up

po
rt 

Li
te

ra
cy

S
up

po
rt 

N
um

er
ac

y

C
ur

ric
ul

um
 

P
la

nn
in

g 
Ti

m
e

O
ve

ra
ll

3.49 3.60 3.30 3.00 3.00 3.08 3.28 3.58 3.56 3.22 2.53 2.90 3.00 2.93 3.52 3.20
B+ B+ B B B B B B+ B+ B C+ B- B B- B+ B

23 25 10 16 14 13 17 24 24 14 8 9 8 7 19 12
13 14 10 10 15 18 17 12 14 16 10 13 15 15 0 24
2 1 3 10 6 6 6 2 0 6 8 6 6 7 6 4
1 0 0 3 4 2 0 0 1 0 8 3 1 1 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

39 40 23 39 39 39 40 38 39 36 34 31 30 30 25 40
3.61 3.53 3.00 3.27 2.94 3.26 3.33 3.78 3.56 3.28 3.00 3.30

B+ B+ B B B- B B+ A- B+ B B B
23 19 3 18 11 13 14 26 20 14 11 13
9 14 10 8 12 14 17 5 10 9 11 17
0 1 3 5 6 3 1 1 2 6 8 3
0 0 0 2 2 1 1 0 0 0 0 0
1 0 0 0 1 0 0 0 0 0 1 0

33 34 16 33 32 31 33 32 32 29 31 33
3.59 3.38 3.00 3.00 3.07 2.93 3.00 3.57 3.50 3.08 3.08 3.31

B+ B+ B B B B- B B+ B+ B B B
18 14 6 10 9 7 7 19 17 9 11 12
10 12 5 10 14 15 15 7 8 12 9 15
1 3 6 5 5 4 5 1 3 2 4 1
0 0 0 1 1 1 1 1 0 1 1 1
0 0 0 1 0 1 0 0 0 1 1 0

29 29 17 27 29 28 28 28 28 25 26 29
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Historical Scores
Part 1

2.00

2.50

3.00

3.50

4.00

Service Area

Sc
or
e

2006‐2007 3.17 3.03 3.61 2.89 3.63 3.20 3.03 3.21 3.61 3.61 3.36 3.03 3.17 2.34 2.86 2.57 3.62 3.59

2007‐2008 3.50 3.40 3.60 3.30 3.80 3.42 3.50 3.43 3.69 3.69 3.57 3.34 3.09 2.69 2.65 2.74 3.37 3.49

2008‐2009 3.29 3.39 3.73 3.21 3.56 3.29 3.32 3.13 3.48 3.59 3.44 3.22 3.12 3.33 3.39 2.78 3.41 3.32

School BoDirector Principal RCTC ManBusiness  Facilities TechnologHR SupervisoSupervisoFaculty Main PrioQuality ImSafe & SeHandles BStudents Faculty KnFaculty Ca

1 2 3 4 5 6 7 8 9 9 10 11 12 13 14 15 16 17
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Historical Scores
Part 2

2.00

2.50

3.00

3.50

4.00

Service Area

Sc
or
e

2006‐2007 3.62 2.14 2.93 2.62 3.14 2.68 2.80 3.04 2.79 3.00 3.61 3.79 3.14 3.28 2.97

2007‐2008 3.43 2.09 2.97 2.91 3.23 2.73 2.82 3.09 3.00 3.31 3.38 3.51 3.17 3.15 3.06

2008‐2009 3.54 2.15 3.00 3.02 3.32 3.05 2.88 3.05 3.20 3.39 3.63 3.68 3.20 2.90 3.10

Principal/StuParents Res Parents SatiCost‐EffectivSupplies & MDecision MaBoard/ StudBoard PolicyDirector LeaDirector ChiPrincipal LeaPrincipal MaFaculty's AttTime to Tec Time to Aca

18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
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Historical Scores
Part 3

2.00

2.50

3.00

3.50

4.00

Service Area

Sc
or
e

2006‐2007 2.27 2.17 3.12 2.54 2.86 3.26 3.28 3.32 2.89 3.15 3.33 2.89 3.15 3.46

2008‐2009 2.31 2.16 2.88 2.46 3.05 3.34 3.41 3.32 3.21 3.32 3.08 3.08 3.26 3.33

2007‐2008 2.25 2.07 2.88 2.61 3.17 3.35 3.42 3.50 3.34 3.47 3.39 3.16 3.43 3.48

Parents Assi Parents PartSchool CommPublic PerceTechnology  Technology  Facility CondInstructionaAcademic SeCurriculum DGuidance SeAdmission sePlacement SSpecial Educ

33 34 35 36 37 38 39 40 41 42 43 44 45 46
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Historical Scores
Part 4

2.00

2.50

3.00

3.50

4.00

Service Area

Sc
or
e

2006‐2007 3.29 3.39 3.59 3.38 3.00 3.00 3.07 2.93

2007‐2008 3.38 3.48 3.61 3.53 3.00 3.27 2.94 3.26

2008‐2009 3.33 3.42 3.42 3.48 3.49 3.60 3.30 3.00 3.00 3.08

Instructional Aide SeReading Support serMath Support servicMaintenance ServiceClerical Services Custodial Services Tranport Services Human Resource SeFood Services Staff Develop Servic

47 48 49 50 51 52 53 54 55 56

New New New New New
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Historical Scores
Part 5

2.00

2.50

3.00

3.50

4.00

Service Area

Sc
or
e

2006‐2007 3.00 3.57 3.50 3.08 3.08 3.31

2007‐2008 3.33 3.78 3.56 3.28 3.00 3.30

2008‐2009 3.28 3.58 3.56 3.22 2.53 2.90 3.00 2.93 3.52 3.20

Technology/ InformaPurchasing Services Financial & BudgetinQMS Public Relations ServAdult Education servSupport Literacy Support Numeracy Curriculum PlanningOverall

57 58 59 60 61 62 63 64 65 66

New New New New
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Erie County Technical School
Operations and Management Survey

Questions 1 - 16
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1 0 2 0 1 1 1 0 2 0 0 0 3 3 0 0 4 1

2 4 3 0 3 3 5 6 9 4 3 3 1 5 3 1 4 2

3 21 13 11 17 9 16 16 10 13 11 16 21 17 20 23 29 17

4 16 23 30 12 28 19 19 18 23 27 20 16 16 16 17 3 21

School Boa Director Principal RCTC ManaBusiness M Facilities Technology HR Supervisor--Supervisor--Faculty Main PrioritiQuality ImprSafe & SecuHandles Be Students MoFaculty Kno

1 2 3 4 5 6 7 8 9 9 10 11 12 13 14 15 16
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Erie County Technical School
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Questions 17 - 32
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0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1 2 0 11 0 3 0 2 2 0 2 2 0 0 0 4 1

2 1 1 13 8 4 1 5 10 9 7 4 0 1 4 6 6

3 20 17 15 25 23 26 22 20 21 12 11 15 11 24 20 20

4 18 23 1 8 11 14 11 9 11 19 24 26 29 12 10 12

Faculty CarePrincipal/StuParents ResParents SatisCost-EffectivSupplies & MDecision MaBoard/ StudeBoard PolicyDirector LeadDirector ChiePrincipal LeaPrincipal Ma Faculty's AttiTime to TechTime to Acad

17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
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Erie County Technical School
Operations and Management Survey

Questions 33 - 48
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1 7 8 1 5 1 0 0 0 1 2 2 1 0

2 15 18 9 16 5 4 3 3 3 2 6 8 5

3 15 10 24 16 25 19 18 20 21 16 18 15 18

4 2 2 6 4 9 18 20 15 13 18 13 13 15

Parents Assist Parents ParticipSchool CommuPublic PerceptioTechnology InstTechnology AdmFacility ConditioInstructional SeAcademic ServiCurriculum DevGuidance ServiAdmission serv Placement Serv

33 34 35 36 37 38 39 40 41 42 43 44 45
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Erie County Technical School
Operations and Management Survey

Questions 49 - 66
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1 0 0 0 0 0 1 0 0 3 4 2 0 0 1 0 8 3 1 1 0 0

2 4 4 1 1 4 2 1 3 10 6 6 6 2 0 6 8 6 6 7 6 4

3 18 18 20 20 13 13 14 10 10 15 18 17 12 14 16 10 13 15 15 0 24

4 17 17 17 17 23 23 25 10 16 14 13 17 24 24 14 8 9 8 7 19 12

Special EInstructionReading SMath SupMaintena Clerical SCustodialTranport SHuman RFood ServStaff DeveTechnologPurchasinFinancial QMS Public ReAdult EduSupport LSupport NCurriculumOverall

46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66
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Average Rating by Respondents
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