Erie County Technical School

Operations and Management Survey

2008-2009
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2008-2009 3.29 3.39 3.73 3.21 3.56 3.29 3.32 3.13 3.48 3.59 3.44 3.22 3.12 3.33 3.39 2.78 3.41
Grade B B+ A- B B+ B B B B+ B+ B+ B B B+ B+ B- B+
Counts 4 16 23 30 12 28 19 19 18 23 27 20 16 16 16 17 3 21
3 21 13 11 17 9 16 16 10 13 11 16 21 17 20 23 29 17
2 4 3 0 3 3 5 6 9 4 3 3 1 5 3 1 4 2
1 0 2 0 1 1 1 0 2 0 0 0 3 3 0 0 4 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Responses 41 41 41 33 41 41 41 39 40 41 39 41 41 39 41 40 41
2007-2008 3.50 3.40 3.60 3.30 3.80 3.42 3.50 3.43 3.69 3.69 3.57 3.34 3.09 2.69 2.65 2.74 3.37
Grade B+ B+ B+ B A- B+ B+ B+ B+ B+ B+ B+ B B- C+ B- B+
Counts 4 18 19 25 13 29 18 19 20 26 26 23 16 12 8 5 4 16
3 15 12 7 10 5 16 16 11 7 7 11 16 16 17 20 22 17
2 1 3 2 3 1 1 1 3 2 2 0 2 1 2 3 3 1
1 0 1 1 1 0 1 0 1 0 0 0 1 4 7 4 5 1
0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 2 0 0
Total Responses 34 35 35 27 35 36 36 35 35 35 35 35 33 35 34 34 35
2006-2007 3.17 3.03 3.61 2.89 3.63 3.20 3.03 3.21 3.61 3.61 3.36 3.03 3.17 2.34 2.86 2.57 3.62
Grade B B B+ B- B+ B B B B+ B+ B+ B B C+ B- C+ B+
Counts 4 10 12 20 5 21 10 7 13 19 19 14 9 11 4 5 1 18
3 14 11 10 7 8 17 18 11 8 8 11 15 14 13 18 19 11
2 5 4 1 5 0 2 4 4 0 0 2 2 2 1 1 3 0
1 0 2 0 1 1 1 1 0 1 1 1 3 2 11 4 5 0
0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0
[Total Responses 29 30 31 18 30 30 30 29 28 28 28 29 29 29 28 28 29
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Erie County Technical School

Operations and Management Survey

2008-2009
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2008-2009 3.32 3.54 2.15 3.00 3.02 3.32 3.05 2.88 3.05 3.20 3.39 3.63 3.68 3.20 2.90 3.10 2.31

Grade B B+ © B B B B B- B B B+ B+ B+ B B- B @
Counts 4 18 23 1 8 11 14 11 9 11 19 24 26 29 12 10 12 2
3 20 17 15 25 23 26 22 20 21 12 11 15 11 24 20 20 15
2 1 1 13 8 4 1 5 10 9 7 4 0 1 4 6 6 15
1 2 0 11 0 3 0 2 2 0 2 2 0 0 0 4 1 7
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Responses 41 41 40 41 41 41 40 41 41 40 41 41 41 40 40 39 39
2007-2008 3.49 3.43 2.09 2.97 2.91 3.23 2.73 2.82 3.09 3.00 3.31 3.38 3.51 3.17 3.15 3.06 2.25

Grade B+ B+ C B- B- B B- B- B B B B+ B+ B B B C
Counts 4 18 19 2 6 7 15 7 6 12 13 19 18 24 13 11 11 2
3 16 13 13 21 19 15 14 19 15 11 9 11 7 18 17 14 10
2 1 2 6 7 6 3 9 6 5 8 6 5 2 2 4 7 14
1 0 1 12 0 2 2 2 3 2 1 1 0 2 1 1 1 6
0 0 0 1 0 0 0 1 0 0 1 0 0 0 1 0 0 0
Total Responses 35 35 34 34 34 35 33 34 34 34 35 34 35 35 33 33 32
2006-2007 3.59 3.62 2.14 2.93 2.62 3.14 2.68 2.80 3.04 2.79 3.00 3.61 3.79 3.14 3.28 2.97 2.27

Grade B+ B+ C B- C+ B B- B- B B- B B+ A- B B B- C
Counts 4 17 18 1 5 3 11 4 6 6 8 11 18 23 10 14 8 0
3 12 11 14 17 17 14 15 10 15 12 12 9 6 14 9 12 13
2 0 0 4 7 4 1 5 8 5 4 3 1 0 4 6 9 7
1 0 0 8 0 5 3 4 0 0 2 1 0 0 1 0 0 6
0 0 0 2 0 0 0 0 1 0 2 2 0 0 0 0 0 0
[Total Responses 29 29 29 29 29 29 28 25 26 28 29 28 29 29 29 29 26
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Erie County Technical School

Operations and Management Survey

2008-2009
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2008-2009 2.16 2.88 2.46 3.05 3.34 3.41 3.32 3.21 3.32 3.08 3.08 3.26 3.33 3.33 3.42 3.42 3.48
Grade © B- C+ B B+ B+ B B B B B B B+ B+ B+ B+ B+
Counts 4 2 6 4 9 18 20 15 13 18 13 13 15 17 17 17 17 23

3 10 24 16 25 19 18 20 21 16 18 15 18 18 18 20 20 13
2 18 9 16 5 4 3 3 3 2 6 8 5 4 4 1 1 4
1 8 1 5 1 0 0 0 1 2 2 1 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Responses 38 40 41 40 41 41 38 38 38 39 37 38 39 39 38 38 40

2007-2008 2.07 2.88 2.61 3.17 3.35 3.42 3.50 3.34 3.47 3.39 3.16 3.43 3.48 3.38 3.48
Grade C B- C+ B B+ B+ B+ B+ B+ B+ B B+ B+ B+ B+
Counts 4 2 7 3 12 16 20 17 12 19 17 13 16 18 14 18

3 6 15 15 19 14 12 11 15 6 9 12 11 10 12 13
2 14 11 14 2 4 3 2 2 5 5 4 3 3 3 2
1 8 0 1 2 0 1 0 0 0 0 2 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Responses 30 33 33 35 34 36 30 29 30 31 31 30 31 29 33

2006-2007 2.17 3.12 2.54 2.86 3.26 3.28 3.32 2.89 3.15 3.33 2.89 3.15 3.46 3.29 3.39
Grade C B C+ B- B B B B- B B+ B- B B+ B B+
Counts 4 1 8 0 7 13 14 13 6 11 11 7 9 14 10 12

3 9 15 16 11 9 10 13 16 12 14 13 14 13 17 15
2 8 2 11 9 4 4 1 4 2 2 4 3 1 0 1
1 5 0 1 1 1 1 0 1 1 0 3 1 0 1 0
0 1 1 0 0 0 0 1 1 1 0 0 0 0 0 0
[Total Responses 24 26 28 28 27 29 28 28 27 27 27 27 28 28 28
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Operations and Management Survey

Erie County Technical School

2008-2009
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2008-2009 3.49 3.60 3.30 3.00 3.00 3.08 3.28 3.58 3.56 3.22 2.53 2.90 3.00 2.93 3.52 3.20
Grade B+ B+ B B B B B B+ B+ B C+ B- B B- B+ B
Counts 4 23 25 10 16 14 13 17 24 24 14 8 9 8 7 19 12
3 13 14 10 10 15 18 17 12 14 16 10 13 15 15 0 24
2 2 1 3 10 6 6 6 2 0 6 8 6 6 7 6 4
1 1 0 0 3 4 2 0 0 1 0 8 3 1 1 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Responses 39 40 23 39 39 39 40 38 39 36 34 31 30 30 25 40
2007-2008 3.61 3.53 3.00 3.27 2.94 3.26 3.33 3.78 3.56 3.28 3.00 3.30
Grade B+ B+ B B B- B B+ A- B+ B B B
Counts 4 23 19 3 18 11 13 14 26 20 14 11 13
3 9 14 10 8 12 14 17 5 10 9 11 17
2 0 1 3 5 6 3 1 1 2 6 8 3
1 0 0 0 2 2 1 1 0 0 0 0 0
0 1 0 0 0 1 0 0 0 0 0 1 0
Total Responses 33 34 16 33 32 31 33 32 32 29 31 33
2006-2007 3.59 3.38 3.00 3.00 3.07 2.93 3.00 3.57 3.50 3.08 3.08 3.31
Grade B+ B+ B B B B- B B+ B+ B B B
Counts 4 18 14 6 10 9 7 7 19 17 9 11 12
3 10 12 5 10 14 15 15 7 8 12 9 15
2 1 3 6 5 5 4 5 1 3 2 4 1
1 0 0 0 1 1 1 1 1 0 1 1 1
0 0 0 0 1 0 1 0 0 0 1 1 0
|T0ta| Responses 29 29 17 27 29 28 28 28 28 25 26 29
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Score

Erie County Technical School
Operations and Management Survey
2008-2009

Historical Scores
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School BgDirector |Principal [RCTC Ma|Business |Facilities |Technolo|HR SupervisqSupervis¢Faculty |Main Pri¢Quality InSafe & SeHandles §Students|Faculty K{Faculty C
1 2 3 4 5 6 7 8 9 9 10 11 12 13 14 15 16 17
® 2006-2007 | 3.17 3.03 3.61 2.89 3.63 3.20 3.03 3.21 3.61 3.61 3.36 3.03 3.17 2.34 2.86 2.57 3.62 3.59
[ | 2007-2008 3.50 3.40 3.60 3.30 3.80 3.42 3.50 3.43 3.69 3.69 3.57 3.34 3.09 2.69 2.65 2.74 3.37 3.49
- - @ --2008-2009 | 3.29 3.39 3.73 3.21 3.56 3.29 3.32 3.13 3.48 3.59 3.44 3.22 3.12 3.33 3.39 2.78 3.41 3.32
Service Area
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Erie County Technical School

Operations and Management Survey

2008-2009
Historical Scores
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Principal/St|Parents Res|Parents SatiCost-Effecti]Supplies & |Decision MgBoard/ StudBoard PolicyDirector LegDirector ChiPrincipal LejPrincipal MiFaculty's At{Time to Tec|Time to Aca
18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
'3 2006-2007 3.62 2.14 2.93 2.62 3.14 2.68 2.80 3.04 2.79 3.00 3.61 3.79 3.14 3.28 2.97
® 2007-2008 3.43 2.09 2.97 291 3.23 2.73 2.82 3.09 3.00 3.31 3.38 3.51 3.17 3.15 3.06
- - @ - -2008-2009 3.54 2.15 3.00 3.02 3.32 3.05 2.88 gSarvicBoArea 3-20 3.39 3.63 3.68 3.20 2.90 3.10
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Score

Erie County Technical School
Operations and Management Survey

2008-2009

Historical Scores
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Parents AssiParents PartSchool Com(Public Perce Technology |Technology [Facility CondInstructiona Academic S¢Curriculum |Guidance SgAdmission s|Placement §Special Edud
33 34 35 36 37 38 39 40 41 42 43 44 45 46
® 2006-2007 2.27 2.17 3.12 2.54 2.86 3.26 3.28 3.32 2.89 3.15 3.33 2.89 3.15 3.46
[ | 2008-2009 2.31 2.16 2.88 2.46 3.05 3.34 3.41 3.32 3.21 3.32 3.08 3.08 3.26 3.33
- - @ --2007-2008 2.25 2.07 2.88 2.61 3.17 3.35 3.42 3.50 334 3.47 3.39 3.16 3.43 3.48

Service Area
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Score

Erie County Technical School
Operations and Management Survey
2008-2009

Historical Scores

Part4
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Instructional Aide S¢Reading Support setMath Support servi¢Maintenance Servic|Clerical Services Custodial Services |Tranport Services |Human Resource Se/Food Services Staff Develop Servid
47 48 49 50 51 52 53 54 55 56
® 2006-2007 3.29 3.39 3.59 3.38 3.00 3.00 3.07 2.93
® 2007-2008 3.38 3.48 3.61 3.53 3.00 3.27 2.94 3.26
- - @ - -2008-2009 3.33 3.42 3.42 3.48 3.49 3.60 3.30 3.00 3.00 3.08
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Score

Erie County Technical School
Operations and Management Survey
2008-2009

Historical Scores
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Technology/ Inform|Purchasing Services|Financial & BudgetitQMS Public Relations Ser{Adult Education ser{Support Literacy  |Support Numeracy |Curriculum PlanningOverall
57 58 59 60 61 62 63 64 65 66
® 2006-2007 3.00 3.57 3.50 3.08 3.08 3.31
® 2007-2008 3.33 3.78 3.56 3.28 3.00 3.30
- — @ - -2008-2009 3.28 3.58 3.56 3.22 2.53 2.90 3.00 2.93 3.52 3.20
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Percent Responses

Erie County Technical School
Operations and Management Survey
2008-2009

Erie County Technical School
Operations and Management Survey

0 Qu OAS 6
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80% -
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School BoaDirector  |Principal |RCTC Man{Business MFacilities |TechnologyHR Supervisor-|Supervisor-|Faculty Main Priorit|Quality Imp|Safe & Sec|{Handles Be Students M{Faculty Kng
1 2 3 4 5 6 7 8 9 9 10 11 12 13 14 15 16
‘Io 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
H1 0 2 0 1 1 1 0 2 0 0 0 3 3
o2 4 3 0 3 3 5 6 9 4 3 3 1 5
o3 21 13 11 17 9 16 16 10 13 11 16 21 17 20 23 29 17
m4 16 23 30 12 28 19 19 18 Catetories 27 20 16 16 16 17 3 21
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Percent Responses

Erie County Technical School
Operations and Management Survey
2008-2009

Erie County Technical School
Operations and Management Survey
Questions 17 - 32
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Faculty CarePrincipal/StyParents ResParents SatiCost-EffectiySupplies & NDecision MaBoard/ Stud¢Board PolicyDirector Lea Director Chi¢Principal LegPrincipal Ma Faculty's Att{Time to TeclTime to Aca
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32
mo 0 0 0 0 0 0 0 0 0 0 0
H1 11 0 0 2 0 0 0 1
a2 13 8 1 5 10 9 4 0 1 4 6
[nk} 20 17 15 25 23 26 22 20 21 12 11 15 11 24 20 20
m4 18 23 1 8 11 14 11 Categoridd 19 24 26 29 12 10 12

Page 11 of 14




Percent Responses

Erie County Technical School
Operations and Management Survey
2008-2009

Erie County Technical School
Operations and Management Survey

Questions 33 - 48
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Parents Assist |Parents Particif School CommuPublic Percepti{Technology Ins|Technology Ad|Facility Conditi¢instructional S Academic Serv|Curriculum DeyGuidance ServiAdmission serviPlacement Sery
33 34 35 36 37 38 39 40 41 42 43 44 45
mo 0 0 0 0 0 0
1 1 1 2 1
o2 15 18 9 16 3 2
[nk} 15 10 24 16 25 19 18 20 21 16 18 15 18
m4 2 2 6 4 9 18 Catetories 15 13 18 13 13 15
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Percent Responses

Erie County Technical School
Operations and Management Survey
2008-2009

Erie County Technical School
Operations and Management Survey
Questions 49 - 66
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Special Hinstructio|Reading {Math SugMaintena|Clerical SCustodial Tranport {Human RFood Ser|Staff Dev| Technolo|PurchasiiFinancial| QMS Public Re Adult EdySupport LSupport NCurricululOverall
46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66
‘Io 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
H1 0 0 0 0 0 1 0 0 3 4 2 0 0 1 0 8 3
o2 4 4 1 1 4 2 1 3 10 6 6 6 2 0 6 8 6 6
o3 18 18 20 20 13 13 14 10 10 15 18 17 12 14 16 10 13 15 15 0 24
ma| 17 17 17 17 23 23 25 10 16 14 Cateborips 17 24 24 14 8 9 8 7 19 12
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Erie County Technical School
Operations and Management Survey
2008-2009

Average Rating by Respondents
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