OBJECTIVE

MICHAEL D. SENGER

EXPERIENCE

To obtain a challenging and rewarding career in an expierienced field that
allows for advancement.

EDUCATION

1992-present  Janitor’s Supply Company, Inc. Erie, PA
Lead Service Technician

= Inspect, maintain, and repair floor care machines for companies
thoughout Pennsylvania and Ohio

= Order parts and maintain inventory control; shipping & receiving

= Introduce and train company employees in the use of floor care products
and machines.

2003-present  Sunshine Services Ere, PA
Janitorial Supervisor

= Train new employees in cleaning of customer’s facilities and the proper
use of cleaning supplies and machines.

= Ordering and maintaining cleaning supplies stock

» Floor stripping & waxing; floor buffing; carpet cleaning; general office
cleaning; construction clean up.

1990-1992 Robert’s Express Erie, PA
Driver

= Delivery of expedite freight

» [Fork lift operator

m Shipping & receiving

INTERESTS

1981-1984 Harborcreek High School Harborcreek, PA
s General Studies Diploma

= Erde County Technical School—Major appliance repair

SKILLS

Hunting; Fishing; Woodworking; Nascar; Traveling; Gardening,

LPM certified Fork lift operator



Class B CDL with airbrakes

Certified Hazardous materials transporter
Shipping & Receiving

Inventory Control

ASA 400 Inventory control progtam

Microsoft Windows/XP

Microsoft Windows; EXCEL

Customer service skills

Fax; copier; scanner

Certified Service Technician of floor care machines

General building maintenance and cleaning for warehouse, office, and
residential homes.

Carpeting and wood floor cleaning and maintenance.
Construction site clean up.

Employee supervisory skills.
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