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Desktop Systems
Andy has made significant progress with the Digital Classroom project. Five Labs now have permanently
mounted projectors and screens, with accessible hook-ups on the wall. Thank you very much Steve

Sceiford, Bill Donnell, Dan Lasher, Mark Cyphert, and the Metal Fabrication Lab for helping to complete
these installations.

Installed and tested Windows Vista SP1 on two laptops, as we continue to consider the future of
Windows Vista for ECTS.

Server Systems

All Servers remained operational this month, with zero critical service disruptions. Backup Server was
audited to ensure reliability and effectiveness.

Applications

A lot of attention has been invested into the Web-Based Help Desk application, that we’ve written in-
house, to provide enhancement and improvements given the opportunities introduced via positive
feedback.

Special Thanks

| would like the opportunity to personally thank the faculty and staff, as well as you the JOC for the
extended time off and consideration this month for both the birth of my daughter and the passing of my
grandmother.



