
 
 
 
 
February 14, 2007 
 
 
 
Mr. Paul D. Fritz 
Business Manager 
Erie County Technical School 
Erie, PA 1650 
 
Dear Mr. Fritz: 

 
The following is a finalized proposal for a new AVAYA IP Office 412 Phone System.  The IP 
Office system will be configured for a T1/PRI, 16 analog stations, 60 VCM channels, 4 phone lines 
and an 8-Port Voicemail System.  This system has a maximum capacity of 360 endpoints and 96 
phone lines.  

Quantity Item Description Price 
(per item) Total Price 

1 IP Office 412 
Phone System 

Provides a T1/PRI, 16 Analog Ports,  
60 VCM channels and 4 phone  

lines for backup purposes 
$16,656.96 $16,656.96 

1 IP Office 
Voicemail Pro 

8-Port voicemail system with unlimited 
mailboxes, multiple automated attendants and 

full integration with Microsoft Outlook. 
$5,257.38 $5,257.38 

50 IP Office 
5602SW 

IP Hardphone with 2 Call Appearance/Feature  
Buttons and a 2 line display $206.50 ea $10,325.00 

10 IP Office 
5610SW 

IP Hardphone with 12 Call 
Appearance/Feature Buttons and a 4-line 

display.  Full Duplex Speakerphone. 
$276.50 ea $2,765.00 

5 IP Office 
5620SW 

IP Hardphone with 24 Call 
Appearance/Feature Buttons and a 7-line 

display.   Full Duplex Speakerphone. 
$374.06 ea $1,870.30 

1 EU24 
Expansion Unit 

Expansion unit to be added to an IP Office 
5620 to enable it to be used as an attendant 

console. 
$153.41 ea $153.41 

1 Call Accounting 
Software 

eCAS Essentials for Small Business from 
Avaya is dynamic software that addresses the 

specific call accounting 
needs of small and mid-sized businesses. 

$852.14 $852.14 

1 *Installation and 
Training 

Install phone system, program system and  
train all employees $2,200.00 $2,200.00 

   Grand Total $40,080.19 
*Installation is approximate and based on time and material at $55.00 per hour. 
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Warranty: 
 
The AVAYA IP Office system, voicemail, and phones are covered under a one-year manufacturer’s 
warranty that includes all parts and labor.  After the one-year warranty has expired, the IP Office 
system and voicemail will be covered under a material warranty for an additional 2 years.  The 
material warranty will cover an defective parts on the system and voicemail leaving Erie Technical 
School responsible for any labor associated with the repair.  The phones will not have any 
additional warranty after the one-year warranty has expired. 
 
Conclusion: 
 
Prices are PEPPM approved.  Shipping and Sales Tax is applicable.  If Erie Technical School holds 
a Tax Exempt status we will require a copy of the related documentation. 
  
If you have any please do not hesitate to call.  We look forward to hearing from you. 
 
Sincerely, 
 

 
 
Kyra Durinsky 
Sales Manager 


