September 23, 2004

Technology Department Report

1. Vendor Interaction

CDWG

Kubinski Business System
IUS

CTI

ChoiceOne Communication
TR Services

Tiger Direct

Burrell Enterprises

Dell Corporation
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2. Network

On going monitoring of XWall Spam Filter.

Installation of printers in employee offices and theory rooms
Replacement of networking equipment in lab room 9
Continued configuration on Food Service Solution.

1. Designed ID Badge with a barcode to use with the FSS
Configuration of a Windows 2000 Terminal Server to use for Instructional
Aids.

1. Working with aids to configure their profile.
Organization of server room

Reconfiguration of Backup strategy

1. Change backup type from daily to differential.

H. Configuration of Laptops donated to the Auto Body program.
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3. Computer Repair
A. On going maintenance of our workstations and servers
B. On going maintenance of our phone system
1. Purchased 5 refurbished phones to use as replacements
C. Removal of Adware and Spyware from workstations

4. Web Page
A. On going maintenance of our web site.

S. Summer Help
A. Building Images for Tourism and Culinary Arts labs

B. Reconfiguring ECTS Request Form for added reporting and tracking.



