3833 Riliing Avenue Erie, Pennsylvania 16508 (814) 864-8206
OBJECTIVE

To obtain a Network Administrator, PC Tech or a consulting position utilizing my extensive skills and knowledge in the
networked computers field.

PROFILE
MCSE 2000 Certification
10 years experience with Microsoft Windows products including 95-2003
5 years of experience with Cisco products
Proven ability installing and configuring NT4/2000/03 server in a workgroup or domain
Experienced with installations and administration of Active Directory, DNS, WINS, DHCP, SQL and web services
while configuring and troubleshooting clients using these services

Experienced in getting the end user the functionality that is needed in a timely and secure manner
e Knowledgeable in troubleshooting and installation of computer hardware and networking equipment

EXPERIENCE
Erie Institute of Technology Erie, PA
Network and Database Professional Instructor Sept. 2003 to present
Instruct classes on Windows 2000/2003 server, Windows 2000/XP Professional, Windows 2000/2003 Network
Infrastructure, Windows 2000/2003 Directory Services, Exchange 2000/2003, Internet Information Server 5.0/6.0, SQL
Server 2000, TCP/IP Fundamentals, Cisco Switching and Routing, Computer Hardware Upgrading, Computer Maintenance,
Network Security, Professional Development, and Business Communication. Creating tests and lesson plans while keeping
records of grades and attendance. Assist in' placement of internships with local businesses and acquiring possible job leads.

Dempsey and Baxter Jewelers ' Erie, PA
Consultant August 2003
Designed and implemented a Windows 2000 domain structure for informational/commercial website. Setup local domain
hosted on Windows 2000 Server and client computers with Windows XP. Installed and configured Exchange and SQL 2000
for clients to have access to databases and communication tools.

Amtote International : -Columbus, Ohio
System Operator June 1998 to Sept. 2003
Responsible for daily operations of a para-mutual wagering system. Maintain and troubleshoot servers, desktops, routers,
LAN, frame relay, dedicated lease lines and modem dial lines.

e Operate and troubleshoot an extremely rare software apphcatlon

o Daily backup of multiple databases

¢ Incharge of secure transactions worth millions of dollars

EDUCATION
MCSE Windows 2000 2002
Devry Institute of Technology Columbus, Ohio
Completed 57 credit hours 1995-1998

Course work included:
e Basic Computer Networking e Basic C++



