
Erie County Technical School Our Passion: 
Parent Satisfaction Survey  Sharing expertise to spark career potential 
  
Please take a few minutes to respond to the following statements.  This information will be used to measure parent satisfaction with the technical school.  Your 
thoughtful and honest responses will be appreciated.  This survey is anonymous and confidential.  You may have your child return the survey to their teacher. 

 
Directions:  Please circle a number on the scale below to indicate your agreement.  Circle “No Exp” if you have “no experience” with the statement. 

 
1.  Overall, how satisfied are you with the Erie County Technical School? 
 

6.  The school has a friendly and welcoming atmosphere.   

Completely 
dissatisfied 

Completely 
satisfied 

Completely 
disagree 

Completely 
agree 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 

 
2.  Would you have another child attend school with us?  
 

7.  The school staff cares about students. 

Definitely 
would not 

Definitely 
would 

Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 No 
Exp 

 
3. I would recommend the Erie County Technical School to another parent. 8.  The school has high standards and expectations for my child. 

 
Completely 
disagree 

Completely 
agree 

Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 No 
Exp 

 
4.  The Erie County Technical School has helped my child develop 

technical skills. 
9.  The school keeps me informed about my child’s progress. 

Completely 
disagree 

Completely 
agree 

Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 No 
Exp 

 
5.  Communication between home and school is frequent and useful. 
   

10.  My child’s teacher motivates my child to learn. 

Completely 
disagree 

Completely 
agree 

Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 1 2 3 4 5 6 7 8 9 10 No 
Exp 
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11.  The school uses the business & industry to strengthen student learning. 
 

15.  The school has enough books, supplies and equipment. 

Completely 
disagree 

Completely 
agree 

 Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 No 
Exp 1 2 3 4 5 6 7 8 9 10 No 

Exp 
 

12.  The technical school is a safe and secure place for my child. 
 

16.  The guidance services provided to my child are effective. 

Completely 
disagree 

Completely 
agree 

 Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 No 
Exp 1 2 3 4 5 6 7 8 9 10 No 

Exp 
 

13.  The teaching methods of my child’s teacher are effective. 
 

17.  My child enjoys going to the Erie County Technical School. 

Completely 
disagree 

Completely 
agree 

 Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 No 
Exp 1 2 3 4 5 6 7 8 9 10 No 

Exp 
 

14.  My child’s teacher assigns the right amount of useful homework. 
 

18.  I am satisfied the school is preparing my child for a job, military service 
or post-secondary training. 

Completely 
disagree 

Completely 
agree 

 Completely 
disagree 

Completely 
agree 

 

1 2 3 4 5 6 7 8 9 10 No 
Exp 1 2 3 4 5 6 7 8 9 10 No 

Exp 
 

19. Do you have any unmet needs that we are not addressing? 
 
 
 

20. Do you have any comments, complaints, compliments, or concerns you care to share with us? 
 
 
 

21. Unless you check the box below, we will share your ratings and comments with our faculty and staff. 
[  ] Please do not share my individual ratings and comments with your faculty and staff. 
 

Thank you very much for your time and the information you have provided us. 
We look forward to continuing to provide your child with education and training of the highest quality and provide the utmost in satisfaction. 


